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A Word of Remembrance and Caution 

to the Rich. 

v JOHN WOOLMAN. 

INTRODUCTION. 

"People llla)' l!ave no ziiteutz'on to oppress, )'Ct by enterzizg 011 expensive 
Wfl)'S of lift tl!ezl- mzlzds may be so eutmzgled thereziz, and so en-
gaged tu support expellsz've customs, as to be estrmwed from tile 
p1tre sympathzz1lzg spzdt." ("Remarks on Sundry Subjects." 
First printed, London, I 773.) 

]OIIN W"OOUIAN 1 the author of this hundred-year-old tract, lived in 
the New England Colonies, in the days when they still paid allegi-
ance (and taxes) to the British Government. 

lie is usually kn wn as a Quaker advocate of the cause of the 
slave, at a time when slave-holding wa still looked on, even by most 
of hi co-rcligionists, as an essential part of the normal and heaven-
ordained state of society. It is, howe\'er, frequently overlooked that 
he percei\'ed clearly that the question of lavery was but one pha e 
of the Labor question : he wrote not only "Some Considerations 
on the Keeping of Negroe ," but al·o "On Merchandizing," "On 
Trading in Superfluities," " On Schools." In his writings he enun-
ciates, in simple religious phras ology, some of th truths which 
econ mists are on ly now beginning to understand : he is, as it were, 
the \'Oi e in the wilderness, the ] ohn the Baptist of the Gospel of 
Sociali m. 

The following say contains the most connected account of his 
\'iew on social que tiow. Though first printed in 1793, it was 
pr bably written about 1771, shortly before \Voolman's death, and 
just before the publicati on of "The \Vealth of Nati n ." But the 
ten years pent by Adam mith at Glasgow University and Balliul 
College, Oxford, were pa sed by his American contemporary in work 
on his bther' farm and in a small country store. So that the ques-
tion naturally arises, by what authority is it that the working tailor 
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says these things? Woolman's answer may be found in his Journal: 
his writings are "openings from the Lord," his words are spoken 
"from an inward knowledge that they arise from the heavenly 
spring." "There is," says Woolman,'" "a principle which is pure, 
placed in the human mind, which in different places and ages hath 
had different names ; it is, however, pure and proceeds from God. 
It is deep and inward, confined to no forms of religion nor excluded 
from any, when the heart stands in perfect sincerity. In whomso-
ever this takes root and grows, they become brethren.'' 

John W oolman was, he tells us in his Journal, " born in North-
ampton, in Burlington County, West Jersey, in the year 1720.'' He 
was one of a large family, and, his parents being Quakers, he was 
brought up in conscientious Puritan fashion. He received "schooling 
pretty well for a planter," probably at the small country school of 
the village. This he supplemented by work in winter evenings, and 
with much reading of "the Holy Scriptures and religious books." 
Till he was about twenty-one he lived with his parents and worked 
on his father's farm. Then he left home for the neighboring village 
of Mount Holly, New Jersey, "to tend shop and keep books," for 
" a man in much business as a shopkeeper and baker.'' Here, in a 
small Quaker community, he made his home, and the plain, two-
storey, whitewashed house in which he lived was standing fifty 
years ago, still overlooking a country rich with farms and wood-
lands. Here, on the I8th of eighth month, 1749, he was married to 
"a well-inclined damsel," Sarah Ellis ; and here he brought up his 
little family. 

But it was not his lot to die in this spot where he had passed so 
much of his life. In I 772 he felt a "religious concern " " to visit 
Friends [Quakers] in the northern parts of England." Notwith-
standing the wishes of his friends, he thought it right to travel 
"steerage," and doubtless suffered from the thirty-eight days' voyage 
across the Atlantic. In his journeying through England he usually 
went about on foot in order to avoid participating in the cruelties 
under which post-boys and stage-horses suffered. Five months after 
leaving home he fell a victim to small pox, and died at York on the 
7th of tenth month, 1772 . 

His business career illustrates the principles he advocated. Per-
ceiving that "a humble man with the blessing of the Lord might 
live on a little," he learned the trade of tailoring and settled down 
'in Mount Holly as a tailor, with a small retail bu iness in trimmings, 
linings, and cloth-in spite of the temptation to enter the lucrative 
calling of general storekeeper, and his " natural inclination to mer-
chandise." But even in his tailor's shop "trade increased every year, 
and the way to large business" in cloths and linen appeared open ; 
but he tells us, ''I felt a stop in my mind," "believing that Truth 
required me to live more free from outward cumbers." Not without 
some regret, some natural longing after the position of ea~e and 
wealth which he might ha\·e won for his family, he laid down 
merchandise in I 7 56 and lived as a working tailor without even 
an apprentice. Part of the time and energy thus freed from the 

• "Considerations on the Keeping of Negroes," 1762, 
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cares of this world, he devoted to tending his garden and orchard, 
believing that "if the leadings of the Spirit were more faithfully 
attended to " " more people would be engaged in the 
sweet employment of husbandry, and in the path of pure wisdom, 
labor would be an agreeable healthful employment."" He gained 
leisure, moreover, to write many valuable essays, and to undertake 
journeys through the States in the service of the slaves. It is 
probable that his work was an important factor in the ultimate 
abolition of slavery. 

The whole life of Woolman was a protest against superfluities. 
He saw with singular clearness that " every degree of luxury bath 
some connection with evil." Thus it is to an excess of fatigue, to an 
" increase of labor beyond that which our Heavenly Father intends," 
that he attributes the undue use of spirituous liquors among the 
poor. He held "that if such as had great estates generally lived in 
that plainness and humility which belong to a Christian life, and 
laid much easier rents and interests on their lands and moneys, and 
thus led the way to a right use of things, so great a number of 
people might be employed in things useful, that labor both for men 
and other creatures would need to be no more than an agreeable 
employ, and divers branches of business, which serve chiefly to please 
the natural inclinations of our minds, and which at present seem 
necessary to circulate that wealth which some gather, might, in 
this way of pure wisdom, be discontinued" t-an idea which he 
expanded in Section IV. of his pamphlet. He carried his principles 
into even the smallest details of life. He did not feel easy to drink 
from vessels of silver at the house of a friend. He stipulated in his 
last illness that no medicines should be given that come " through 
defiled channels or oppressive hands.'' Believing that the dyeing of 
garments injured the material and led to uncleanliness, he gradually 
adopted a costume of" natural colored " garments ; yet he suffered 
much from the fear of ridicule, especially as light-colored hats were 
coming into fashion at the time, and his motives might therefore be 
misunderstood ! There is wonderful pathos in his simple account of 
these and other of his practices ; and there is much practical sense in 
his longing that " people might come into cleanness of spirit, clean-
ness of person, and cleanness about their houses and garments." t 

The following extracts constitute about one half of the pamphlet.§ 
Omissions are, in every case, indicated, and the cross-headings have 
been added by the editors. 

• "Remarks on Sundry Subjects." t "Journal," eighth month, 1761. 
t "Journal," 13th, ninth month, 1772 (the date of the last entry). 

§ Published with" The J ournal of John Woolman, with an Introduction by John 
G. Whittier." London : Headley Brothers, 14 Bishopsgate Street Without, E.C. 
Eleventh edition, r8g6. 2s. 6d. and 3s. nett. 



A WORD OF REMEMBRANCE AND CAUTION 
TO THE RICH . 

Section I. 
WEALTH desired for its own sake obstructs the increase of virtue, 
and large possessions in the hands of selfish men have a bad 
tendency, for by their means too small a number of people are em-
ployed in useful things, and some of them are necessitated to tabor 
too hard , while others would want business to earn their bread, were 
not employments invented which, h aving no real usefulness, serve 
only to please the vain mind. 

RESULTS OF HIGH RENTS. 
R ents on lands are often so high that persons of but small sub-

stance are straitened in taking farms, and while tenants are healthy 
and prosperous in business, they often find occasion to tabor harder 
than was intended by our gracious Creator. Oxen and horses are 
often seen at work when, through heat and too much labor, their 
eyes and the motions of their bodies manifest that they are 
oppressed. Their loads in wagons are frequently so heavy that when 
weary with hauling them far, their drivers find occasion in going up 
hills or through mire, to get them forward by whipping. Many poor 
people are so thronged in their business that it is difficult for them 
to provide shelte r for their cattle against the storms. These things 
are common when in health, but through sickness and inability 
to labor , through loss of cattle, and miscarriage in business, many 
are so straitened that much of their increase goes to pay rent, and 
they have not wherewith to buy what they require. 

Hence one poor woman, in providing for her family and attend-
ing the sick, does as much business as would for the time be suitable 
employment for two or three ; and honest persons are often 
straitened to give their children suitable learning. The money 
which the wealthy receive from the poor, who do more than a 
proper share of business in raising it, is frequently paid to other pool" 
people for doing business which is foreign to the true use of things. 

"UNIVERSAL LovE" AS AGAINST LAws AND CusToMs. 
Men who have large estates and live in the spirit of charity ; who 
carefully inspect the circumstances of those who occupy their estates, 
and, regardless of the customs of the times, regulate their demands 
agreeably to universal love, being righteous on principle, do good to 
the poor without placing it to an act of bounty. Their example in 
avoiding superfluities tends to excite moderation in others ; their 
uprightness in not exacting what the laws and customs would 
support them in tends to open the channel to moderate labor in 
useful affairs, and to discourage those branches of business which 
have not their foundation in true wisdom. 
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Section 11. 
Gon's OwNERSHIP. 

The Creator of the earth is the owner of it. He gave us being 
thereon, and our nature requires nourishment from the produce of 
it. He is kind and merciful to his creatures ; and while they live 
answerably to the design of their creation, they are so far entitled to 
convenient subsistence that we may not justly deprive them of it. 

MAN'S TENURE. 

By the agreements and contracts of our predecessors, and by our 
own doings, some enjoy a much greater share of this world than 
others ; and while those possessions are faithfully improved for the 
good of the whole, it agrees with equity ; but he who, with a view 
to self-exaltation, causeth some to labor immoderately, and with the 
profits arising therefrom employs others in the luxuries of life, acts 
contrary to the gracious designs of Him who is the owner of the 
earth ; nor can any possessions, either acquired or deriYed from 
ancestors, justify such conduct. Goodness remains to be goodness, 
and the direction of pure wisdom is obligatory on all reasonable 
creatures. 

No CoNTRACT JusTIFIES OPPRESSION. 

Though the poor occupy our estates by a bargain, to which they 
in their poor circumstances agree, and we may ask even less 
than a punctual fulfilling of their agreement, yet if our Yiews are to 
lay up riches, or to live in conformity to customs which have not 
their foundation in the truth, and our demands are such as require 
from them greater toil or application to business than is consistent 
with pure love, we invade their rights as inhabitants of a world of 
which a good and gracious God is the proprietor, and under whom 
we are tenants. 

Were all superfiuities and the desire of outward greatness laid 
aside, and the right use of things universally attended to , such a 
number of people might be employed in things useful as that 
moderate labor with the blessing of Heaven would answer all good 
purposes, and a sufficient number would have time to attend to the 
proper affairs of civil society. 

Section Ill. 
GREAT EsTATES ARE A TRusT. 

Section IV. 
Our blessed Redeemer, in directing us how to conduct ourselves 

one towards another, appeals to our own feelings : "'Vhatsoever ye 
would that men should do to you, do ye even so to them." 

How THE PooR LivE. 

Now, when some who have never experienced hard labor them-
selves live in fulness on the labor of others, there is often a danger 
of their not having a right feeling of the laborer's condition, and of 
being thereby disqualified to judge candidly in their case, not know-
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ing what they themselves would desire, were they to tabor hard 
from one year to another to raise the necessaries of life and pay high 
rent besides. It is good for those who live in fulness to cultivate 
tenderness of heart, and to improve every opportunity of being 
acquainted with the hardships and fatigues of those who tabor for 
their living ; and thus to think seriously with themselves, Am I 
influenced by true charity in fixing all my demands? Have I no 
desire to support myself in expensive customs, because my acquaint-
ances live in such customs ? 

THE GoLDEN RuLE. 

If a wealthy man, on serious reflection, finds a witness in his own 
conscience that he indulges himself in some expensive customs which 
might be omitted consistently with the true design of living, and 
which, were he to change places with those who occupy his estate, 
he would desire to be discontinued by them ; whoever is thus 
awakened will necessarily find the injunction binding : "Do ye even 
so to them." Divine love imposeth no rigorous or unreasonable 
commands, but graciously points out the spirit of brotherhood and 
the way to happiness, in attaining which it is necessary that we 
relinquish all that is selfish. 

Section V. 

"As OTHERS SEE Us." 
Let us reflect on the condition of a poor innocent man, on whom 

the rich man, from a desire after wealth and luxuries lays heavy 
burdens ; when this laborer looks over the cause of his heavy toil 
and considers that it is laid on him to support that which hath no 
foundation in pure wisdom, we may well suppose that an uneasiness 
ariseth in his mind towards one who might without any incon-
venience deal more favorably with him. When he considers that by 
his industry his fellow-creature is benefited and sees that this 
wealthy man is not satisfied with being supported in a plain way, 
but to gratify a desire of conforming to wrong customs increaseth to 
an extreme the tabors of those who occupy his estate, we may 
reasonably judge that he will think himself unkindly used. When 
he considers that the proceedings of the wealthy are agreeable to 
the customs of the times, and sees no means of redress in this world, 
how will the sighings of this innocent person ascend to the throne 
of that great and good Being who created all, and who hath a 
constant care over his creatures ! He who toils year after year to 
furnish others with wealth and superfluities, until by overmuch 
tabor he is wearied and oppressed, understands the meaning of that 
language, "Ye know the heart of a stranger, seeing ye were strangers 
in the land of Egypt." 

Many at this day who know not the heart of a stranger indulge 
themselves in ways of life which occasion more tabor than Infinite 
Goodness intends for man, and yet compassionate the distresses of 
such as come directly under their observation ; were these to change 

:: 
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circumstances awhile with their laborers, were they to pass regularly 
through the means of knowing the heart of a stranger and come to 
a feeling knowledge of the straits and hardships which many poor 
innocent people pass through in obscure life ; were these who now 
fare sumptuously every day to act the other part of the scene until 
seven times had passed over them and return again to their former 
states, 

THE GoLDEN RuLE ONCE MoRE. 

I believe many of them would embrace a less expensive life, and 
would lighten the heavy burdens of some who now labor out of their 
sight, and who pass through straits with which they are but little 
acquainted. To see their fellow creatures under difficulties to which 
they are in no degree accessory tends to awaken tenderness in the 
minds of all reasonable people ; but if we consider the condition of 
those who are depressed in answering our demands, who labor for us 
out of our sight while we pass our time in fulness, and consider also 
that much less than we demand would supply us with things really 
useful, what heart will not relent, or what reasonable man can 
refrain from mitigating that grief of which he himself is the cause, 
when he may do so without inconvenience ? 

Section VI, 
Too MucH LABOR A CAUSE oF THE CRAVING FOR STRONG DRINK. 

Section VII. 
ACCUMULATION OF WEALTH FOR OUR CHILDREN. 

If by our wealth we make our children great, without a full 
persuasion that we could not bestow it better, and thus give them 
power to deal hardly with others more virtuous than they, it can 
after death give us no more satisfaction than if by this treasure we 
had raised others above our own, and had given them power to 
oppress them. 

Section VIII. 

CHRIST'S TEACHING. 

The greater part of the necessaries of life are so far perishable 
that each generation bath occasion to labor for them ; and when we 
look towards a succeeding age with a mind influenced by universal 
love, instead of endeavouring to exempt some from those cares 
which necessarily relate to this life, and to give them power to 
oppress others, we desire that they may all be the Lord's children 
and live in that humility and order becoming his family. Our 
hearts, being thus opened and enlarged, will feel content with a 
state of things as foreign to luxury and grandeur as that which our 
Redeemer laid down as a pattern. . . . . 

For, as he lived in perfect plainness and simplicity, the greatest 
in his family cannot by virtue of his station claim a right to live in 
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worldly grandeur without contradicting him who said, "It is enough 
for the disciple to be as his Master." 

THE TYRANNY OF SELFISHNESS, 

Tyranny as applied to a man riseth up and soon has an end ; 
but if we consider the numerous oppressions in many states, and the 
calamities occasioned by contending nations in various countries and 
ages of the world, and remember that selfishness hath been the 
original cause of them all ; if we consider that those who are un-
redeemed from this selfish spirit not only afflict others but are 
afflicted themselves, and have no real quietness in this life nor in 
futurity, but, according to the sayings of Christ, haYe their portion 
"where the worm dieth not and the fire is not quenched " ; 

CAUSING UNREST: 

if we consider the havoc that is made in this age, and how numbers 
of people are hurried on, striving to collect treasure to please that 
mind which wanders from perfect resignedness, and in that wisdom 
which is foolishness with God are perverting the true use of things, 
laboring as in the fire, contending with one another even unto 
blood, and exerting their power to support ways of living foreign to 
the life of one wholly crucified to the world ; 

AND WASTE OF LABOR. 

if we consider what great numbers of people are employed in pre-
paring implements of war, and the labor and toil of armies set apart 
for protecting their respective territories from invasion, and the ex-
tensive miseries which attend their engagements; while they who till 
the land and are employed in other useful things in supporting not 
only themselves but those employed in military affairs, and also those 
who own the soil, have great hardships to encounter through too much 
labor ; while others in several kingdoms, are busied in fetching men 
to help to labor from distant parts of the world, to spend the 
remainder of their lives in the uncomfortable condition ~f slaves, and 
that self is the bottom of these proceedings ;-

THE EXAMPLE OF CHRIST. 

amidst all this confusion, and these scenes of sorrow and distress, 
can we remember that we are the disc iples of the Prince of Peace, 
and the example of humility and plainness which he set for us, 
without feeling an earnest desire to be disentangled from everything 
connected with selfish customs in food, in raiment, in houses and in 
all things else? That being of Christ's fam!ly, and walking as he 
walked, we may stand in that uprightness wherein man was first 
made, and have no fellowship with those inventions which men in 
their fallen wisdom have sought out. 

Section IX. 

The way of carrying on wars common in the world is so far 
distinguishable from the purity of Christ's religion that many 
scruple to join in them. Those who are so redeemed from the loYe 
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of the world as to possess nothing in a selfish spirit have their " life 
hid with Christ in God," and he preserves them in resignedness, 
even in times of commotion. 

As they possess nothing but what pertains to his family, anxious 
thoughts about wealth or dominion have little or nothing in them 
on which to work ; and they learn contentment in being disposed of 
according to His will who, being omnipotent and always mindful of 
his children, causeth all things to work for their good ; but when 
that spirit works which loves riches, and in its working gathers 
wealth and cleaves to customs which have their root in self-pleasing, 
whatever name it bath it still desires to defend the treasures thus 
gotten. 

CoNNECTION BETWEEN WEALTH AND WAR. 

This is like a chain in which the end of one link encloseth the end 
of another. The rising up of a desire to obtain wealth is the 
beginning ; this desire being cherished, moves to action ; and riches 
thus gotten please self ; and while self has a life in them it desires to 
have them defended. Wealth is attended with power, by which 
bargains and proceedings contrary to universal righteousness are 
supported ; and hence oppression carried on with worldly policy and 
order, clothes itself with the name of justice and becomes like a seed 
of discord in the soul. And as a spirit which wanders from the 
pure habitation prevails, so the seeds of war swell and sprout and 
grow and become strong until much fruit is ripened. Then cometh 
the harvest spoken of by the prophet, which " is a heap in the day 
of grief and desperate sorrows." Oh that we who declare against 
wars, and acknowledge our trust to be in God only, may walk in the 
1ight, and therein examine our foundation and motives in holding 
great estates ! May we look upon our treasures, the furniture of our 
houses and our garments, and try whether the seeds of war have 
nourishment in these our possessions. Holding treasures in the se lf-
pleasing spirit is a strong plant, the fruit whereof ripens fast. A day 
of outward distress is coming, and Divine love calls to prepare 
against it. 

Section X. 
THE EARTH ONLY A CoNDITIONAL GIFT. 

"The heaven, even the heavens, are the Lord's ; but the earth 
hath he given to the children of men." As servants of God our 
land or estates we hold under him as his gifts ; and in applying the 
profits it is our duty to act consistently with the designs of our 
Benefactor. Imp.erfect men may give from motives of misguided 
affection, but perfect wisdom and goodness gives agreeably to his own 
nature ; nor is this gift absolute, but conditional, for us to occupy 
as dutiful children and not otherwise ; for He alone is the true 
proprietor. "The world," saith He, " is mine, and the fulness 
thereof." 

THE TRUE ]UDILEE. 

The inspired lawgiver directed that such of the Israelites as sold 
their inheritance should sell it for a term only, and that they or 
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their children should again enjoy it in the year of jubilee, settled on 
every fiftieth year. "The land shall not be sold forever, for the 
land is mine, saith the Lord, for ye are strangers and soiourners with 
me." This was designed to prevent the rich from oppressing the 
poor by too much engrossing the land ; and our blessed Redeemer 
said : "Till heaven and earth pass, one jot or one tittle shall in no 
wise pass from the law, till all be fulfilled." 

When Divine love takes place in the hearts of any people, and 
they steadily act in a principle of universal righteousness, then the 
true intent of the law is fulfilled, though their outward modes of 
proceeding may be various; but \vhen men are possessed by that 
spirit hinted at by the prophet, and, looking over their wealth, say 
in their hearts, "Have we not taken to us horns by our own 
strength?" they deviate from the Divine law, and do not count 
their possessions so strictly God's nor the weak and poor entitled to 
so much of the increase thereof, but that they may indulge their 
desires in conforming to worldly pomp. 

THE LusT FOR LAND. 

Thus when house is joined to house and field laid to field, until there 
is no place, and the poor are thereby straitened, though this is done 
by bargain and purchase, yet so far as it stands distinguished from 
universal love, so far that woe predicted by the prophet will accom-
pany their proceedings. As He who first founded the earth was 
then the true proprietor of it, so he still remains, and though he 
hath given it to the children of men, so that multitudes of people 
have had their sustenance from it while they continued here, yet he 
hath never alienated it, but his right is as good as at first; nor can any 
apply the increase of their possessions contrary to universal love, nor 
dispose of lands in a way which they know tends to exalt some by 
oppressing others without being justly chargeable with usurpation. 

Section XI. 
THE ExPANSION oF THE EMPIRE: TREATMENT OF NATIVE RACES. 

Section XII. 
\Vhile our minds are prepossessed in favor of customs· dis-

tinguishable from perfect purity, we are in danger of not attend-
ing with singleness to that light which opens to our view the nature 
of universal righteousness. 

THE DIVISION OF LABOR. 

In the affairs of a thickly-settled country are variety of useful 
employments besides tilling the earth ; so that for some men to have 
more land than is necessary to build upon and to answer the occa-
sions of their families may consist with brotherhood ; and from the 
various gifts which God bath bestowed on those employed in hus-
bandry, for some to possess and occupy much more than others may 
likewise so consist ; but when any, on the strength of their posses-
sions, demand such rent or interest as necessitates their tenants to a 
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closer application to business than our merciful Father designed for 
us, it puts the wheels of perfect brotherhood out of order, and leads 
to employments the promoting of which belongs not to the family 
of Christ, whose example in all points being a pattern of wisdom, 
the plainness and simplicity of his outward appearance may well make 
us ashamed to adorn our bodies with costly array or treasure up 
wealth by the least oppression. 

RIGHT AND "RIGHTS." 

Though by claims grounded on prior possession great inequality 
appears among men ; yet the instructions of the Great Proprietor 
of the earth are necessary to be attended to in all our proceedings as 
possessors or claimers of the soil. " The steps of a good man are 
ordered of the Lord,'' and those who are thus guided and whose 
hearts are enlarged in his love give directions concerning their pos-
sessions agreeably thereto ; and that claim which stands on universal 
righteousness is a good right ; but the continuance of that right 
depends on properly applying the profits thereof. The word "right'' 
commonly relates to our possessions. We say, a right of propriety to 
such a division of a province, or a clear, indisputable right to the 
land within certain bounds. Thus this word is continued as a 
remembrancer of the original intent of dividing the land by bound-
aries, and implies that it was equitably or rightly divided, that is, 
divided according to righteousness. In this-that is, in equity and 
righteousness-consists the strength of our claim. If we trace an 
unrighteous claim and find gifts or grants proved by sufficient seals 
and witnesses it gives not the claimant a right ; for that which is 
opposite to righteousness is wrong ; and the nature of it must be 
changed before it can be right. 

AN UTOPIA. 

Suppose twenty free men, professed followers of Christ, dis-
covered an island, and that they with their wives, independent of all 
others, took possession of it and, diYiding it equally, made improve-
ments and multiplied ; suppose these first possessors, being generally 
influenced by true love, did with paternal regard look over the in-
creasing condition of the inhabitants, and, near the end of their 
lives, gave such directions concerning their respective possessions as 
best suited the convenience of the whole and tended to preserve love 
and harmony ; and that their successors in the continued increase of 
people generally followed their pious example and pursued means the 
most effectual to keep oppression out of their island ; but that one 
of these first settlers, from a fond attachment to one of his numerous 
sons, no more deserving than the rest, gives the chief of his lands 
to him, and by an instrument sufficiently witnessed strongly 
expressed his mind and will ;-

TwENTIETH PART OF UTOPIA UNDER A LANDLORD: 

suppose this son, being landlord to his brethren and nephews, 
demands such a portion of the fruits of the earth as may supply 
himself, his family and some others, and that these others thus 
supplied out of his store are employed in adorning his building with 



curious engravings and paintings, preparing carriages to ride in, 
vessels for his house, delicious meats, fine wrought apparel and 
furniture, all suiting that distinction lately arisen between him and 
the other inhabitants ; 

RESULT-IN PoLITICS; 

and that, having the absolute disposal of these numerous improve-
ments, his power so increaseth that in all conferences relative to the 
public affairs of the island, these plain, honest men, who are zealous 
for equitable establishments, find great difficulty in proceeding 
agreeably to their righteous inclinations-suppose this son, from a 
fondness to one of his children, joined with a desire to continue this 
grandeur under his own name, confirms the chief of his possessions 
to him, and thus for many ages there is one great landlord over near 
a twentieth part of this island, 

I!'\ RISE OF A "PREDATORY)) CLASS. 

and the rest are poor oppressed people, to some of whom, from the 
manner of their education, joined with a notion of the greatness 
of their predecessors, labor is disagreeable ; who, therefore, by artful 
applications to the weakness, unguardedness, and corruptions of 
others in striving to get a living out of them, increase the difficulties 
among them, while the inhabitants of other parts, who guard against 
oppression and with one consent train up their children in frugality 
and useful labor, live more harmoniously;-

" Quo WARRANTO ? " 
we trace the claims of the ninth or tenth of these great landlords 

n to the first possessor and find the claim supported throughout 
ments strongly drawn and witnessed, after all we could not 

a belief into our hearts that he had a right to so great a por-
of land after such a numerous increase of inhabitants. 

The first possessor of that twentieth part held no more, we 
uppose, than an equitable portion ; but when the Lord, who first 

ve these twenty men possession of this island unknown to all 
rs, gave being to numerous people who inhabited the twentieth 
whose natures required the fruits thereof for their sustenance, 

great claimer of the soil could not have a right to the whole to 
ispose of it in gratifying his irregular desires ; but they, as 

of the Most High God, Possessor of heaven and earth, had 
right to part of what this great claimer held, though they had no 

ts to confirm their right. 

CoNCLUSION. 

us oppression in the extreme appears terrible ; but oppression in 
refined appearances remains to be oppression, and when the 

malle~t degree of it is cherished it grows stronger and more 
ve. 

To labor for a perfect redemption from this spirit of oppression is 
e great business of the whole family of Christ Jesus in this world. 
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M:essrs. ladon and Co. and shortly afterwards secured a situation 
With anothe~ firm of drapers in Hull. Messrs. Bladon and Co. 
ther~on. app.hed for a perpetual injunction restraining Davidson from 
cont:numg m employment as a draper's assistant within the area 
spec1fied by the agreement. The injunction was granted and 
although the local Trades Council interceded with Messrs. Blado~ 
and C~. on Davidson's behalf, the leg.a l decision was enforced, and 
the assistant was made bankrupt to defray the cost of the action. 

An assistant, working in Bradford,• signed an agreement not to 
• Messrs. Gallon and Co. v. H. Rogers, Grocer, 1894. 

accept employment in a similar capacity within a mile of any of the 
firm's branch shops. As this firm has twenty-five to thirty branch 
shops scattered over several neighboring towns, it practically 
amo~nted to a contract not to accept employment with any other 
firm m those towns. In this case the assistant did accept employ-
ment contrary to his contract, and the firm, who were a party to the 
contr~ct, applied for a perpetual injunction and £so damages. The 
Bradford Branch of the National Union of Shop Assistants, Ware-
housemen and Clerks took up the case, and the firm agreed to 
compromise by withdrawing the claim for damages, on condition the 
assistant left the situation he then held. 

Hours of Labor. 
If eight hours is the daily allowance for a man's toil, then many 

shop assistants do the work of two men in one day. The work, 
while they are at it, is both laborious and tedious. In very few 
places do the assistants have either time or strength after it for 
recreation and social intercourse. We must not judge the length of 
hours only by the time the shops keep open ; there is much to do, 
before and after, in arranging and sorting stock ; but the weekly 
hours given in the examples which follow only include the hours in 
which the shop is open to the public. 

The House of Commons' Committee which received evidence on 
Shop Hours in 1886, reported that "The hours of labor in shops 
range as high as 85 per week. The Lady Commissioner says the 
hours compare unfavorably with those permitted in industries pro-
tected by the Factory Acts," and that " the idea that a shop 
assistant's work is less arduous than that of a person in factories 
seems also to be erroneous." The representatives of the National 
Union, when giving evidence before the Royal Commission on Labor 
(November qth, 1892) estimated the average hours per week as from 
8o to 84. The Secretary of the London Early Closing Association 
stated to the House of Commons Committee, on the Shops Early 
Closing Bill, 1895, that, "where there is an early closing day in 
London, hours still average from 8o to 82 per week, and, where 
there is no early closing day, from 82 to 84 per week." Other 
witnesses put the hours from 68 to 100 per week. 

Mr. Henry Cushen, an official of the Metropolitan Grocers' and 
Provision Dealers' Association, and a tireless opponent of Parlia-
mentary limitation of Shop Hours, stated that " The following are 
the hours, in my experience, in London : Monday, 13~ hours ; 
Tuesday, 9!; Wednesday, 13~ ; Thursday, 13} ; Friday, 14~ ; 
Saturday, r6i hours. Total : 81 hours per week, less half-an-hour 
each for dresszizg, breakfast, dinner, tea and supper = 2t hours per 
day, being I 5 hours per wt:!ek, net tntal of working hours 66 per 
week." Mr. Lomax, Secretary of the Loughborough Shop Assistants' 
Association, stated, at the Shop Hours Conference, Manchester, 1892, 
that he had worked in a shop where, during four years, he had never 
had an opportunity of putting on his coat or his hat, except on 
Sundays. . , . 

Mr. Charles Booth gives the hours of men m drape:s shops m 
London as from 59 to 70 in first class shops, and hours of women as 
from 56 to 67 (exclusive of meals). The difference ~etween. the 
hours of men and women who work in the same shop IS explamed 
by the fact that women seldom enter the shop before breakfast. 
The hours of labor in first class suburban shops, Mr. Booth "estimates 
as from 62! to 74!: medium shops, from 71 to 76, and in som.e 
places more ; small shops have no quotable hours. T.he groc:rs, 01! 
and colormen, work longer hours. The almost umversal t1me of 
opening is 8 a.m. . . . The usual closing hour for the fi~st four 
days is 9 or 9.30 p.m.-in some districts there is an early closmg day 
from s p.m. On Friday few shops close before 10.30 or 11 o'clock, 
and on Saturday the usual hour is 12 p.m." 

The Women's Co-operative Guild, in their June (r896) R~p<?rt, 
state that of the 1,554 women and girls employed by 104- soc1et1es, 
8 per cent. work 48 hours or less per week ; 3 I per cent. work 49 to 
53 hours per week; 48 per cent. work 53 to 37 per week; I I per 
cent. work ~7 to 6o hours per week; and 2 per cent. 6o hours or 
upwards. the longest hours worked are 63 hours,. and. the shortest 
40~ hours per week. The I,~51- women and g•rls mclude shop 
assistants dressmakers, clerks, mllllners, etc. 'd d 

In sm~ll shops, and in those shops where meals are prov~ e d. on 
the premises the assistants rarely leave the shop durdwg-_ t~e h~yh. 

' 1 h h b of hours unnrr w IC In medium and lower c ass s ops t e num er . . "'be less 
assistants are confined to the shop cannot, in large c•ttes, h 

k h In those places w ere a than 78 hours per wee on t e average. b · fa too 
half-holiday is customary the average would be less, ut, m r d ' . d d In country towns an many C:LSCS, the larger average 1s excee e · 
in first class shops the hours are fewest. 



HOP ASSIST ANTS. 
Modern Shopkeeping. 

be difficult to point out any industry which has altered 
more rapidly in its social aspects within recent years than shop-
keeping. The small shop is rapidly losing its place in the economy 
of distribution, and the " respectable shopkeeper " is disappearing as 
the Store and the Limited Liability Company step in to do his work. 

This change has not been on the whole of benefit to the shop 
assistant. In former times he• worked in close contact with his 

• In this Tract the masculine pronoun includes the feminine. 

employer ; he had opportunities of gaining a wide knowledge of his 
trade ; he had social advantages almost on a level with those of his 
master ; and a reasonable prospect of some day being in business on 
his own account. Now he is a machine in the employ of a firm ; 
dependent for his comfort and security on a foreman who is part of 
the same machine; and having before him practically no chance of 
advancement, and, worse still, no chance of employment when his 
hair begins to turn grey and he is past his prime. What becomes 
of the old shop assistant is a problem that weighs like a nightmare 
upon the thoughtful man ; he is scarely ever to be seen behind the 
counter; and we know that he has not received a training which 
will fit him for any other work of a paying nature when the shop 
machine no longer needs him. 

There is something of the nightmare even about the lives of the 
young men and young women who serve us so briskly and obligingly 
on our shopping expeditions. Although they work under such 
varied Circumstances, some still serving almost single-handed in 
11mall shops while others are massed together by the hundred or 
thousand by some Universal Provider, yet there is a similarity in 
the conditions of almost all, which may be summed up in the words 

·. lllv .. g I.va. s, ~l'lia11-pay;-and unhealthy mode of life." Let us exam-
ine their grievances more closely. 

References. 
Shopkeeping is an easy profession to enter without training and 

without references ; but then you must serve in it, whether you are 
child or adult, for six months or more without pay and with no 
teacher except the pains and penalties which follow on your own 
mistakes. To enter a good situation the assistant must have refer-
ences from his last employers ; and the system, or want of system) 
which obtains with regard to these is most unsatisfactory. As a rule 
they are kept secret from the employee, so that however unjustly or 
carelessly they may be drawn up he cannot defend himself; and 
often most impertinent and irrelevant questions are asked as to the 
employee's religion, parentage, etc.; and the result of the farce is 
that very little store is set even upon good references by the em-
ployer who insists on demanding them. 

Engagements and Dismissals. 
The same competion which makes it difficult for the assistant 

to get work makes it also difficult for him to keep it. It is a 
common practice with large firms (the London Army and Navy 
Stores are the worst sinners in this respect) to engage extra hands 
for each busy season of the year, giving them to understand that, 
if they prove suitable, the engagement will be permanent. At 
the end of the season very few are found to he "suitable," and these 
are only retained in place of less " pushing sa:esmen " who were 
there before them. The rule in most houses is, that the employer 
has the power to dismiss an assistant at a moment's notice, but that 
the assistant must give one or more week's notice. No wa~es are 
paid in lieu of notice, and the only f!FS ·i-= ~!!J 2 [f£, Lil@ 
'-'" .... •·o o.~H. .._ h .o. \\ He>~ h.._, ah,.,.o\ut..c:: l y penniless when h e leaves is the 
• "-"'-U"''- ... 'u' \•y '-'"'-' C1'' J 'll••yc-r ., t~ t..\,c fi ~ r 1 ' f, · , 
which is paid them on dismissal. Yn one"'sboprs,Jrrgm'S'\vere""d'is-
missed on Christmas Eve, without any reason being assigned and 
with no extra pay. The girls, being allowed to buy things in the 
shop and have them entered during the month, and then, not 
expecting to ha\·e notice given them, might have been only just out 
of debt when dismissed. · 

"---~-~ 



.~\ -w 
·--- '"assista?t shall not oe absolutely penniless -wfien he~e~rr~~ ~e 

retentiOn by the employer of the first week's or fortnig-ht'~ "' .,. 
which is paid them on dismissal. ln one shop six girls were "!Is-
missed on Christmas Eve, without any reason being assigned and 
with no extra pay. The girls, being allowed to buy things in the 
shop and have them entered during the month, and then, not 
expecting to haYe notice given them, might bave been only just out 
of debt when dismissed_ · 

Agreements. 
Employers often demand from assistants the signing of certain 

agreements as a condition of engagement. These may prohibit after 
employment in the same neighborhood, enforce obedience to all rules 
on pain of instant dismissal, or grant the right of search to the 
employer's inspectors ; whatever they are, the assistant will probably 
sign away his liberty with scarcely a glance at what he is doing, for it 
is a choice between that and losing the place_ It must be borne in 
mind that the shop assistant is a worker who, when employed, only 
receives sufficient remuneration to pay the cost of subsistence; whose 
chance of obtat.llz'ng or retaz'm1zg employment very largely depends 
upon a neat and prosperous appearance. He dare not risk his 
situation or the prospects of obtaining a situation by non-compliance 
with r~,gulations, though these may hamper him in his business 
career~~,_-' He must sign the customary agreement or seek other 
employment. The case of Bladon v. Davidson,• of Hull, was that 

• Hull Dazly, May, 1892. 
of a draper's assistant who accepted the position of shopwalker in 

~ ~, the employ of Messrs. F. F. Bladon and Co. Some time after he had 
~· occupied that position he was requested to sign an ag<eement that 

.. he would not accept any position in the drapery trade within a 
, ~ radius of ten miles or in the town of Hull, should he at any time, for 
~.t any cause, leave the employ of the plaintiffs. The assistant objected 

~o ~he c.o~dition. but he 'Vll~r<jq__ueste~ · ' ,.;~- or l~a~e. ~l!ned_ 

---



' Shop Assist 2 
Wages. 

The table compiled by the Labor Commissioners gives, for male 
assistants, an average of 23s. I rd. per week. A representative of 
the National Union of Shop Assistants, when giying evidence before 
the Commission, put the average wage at 23s. The Lancet Sanitary 
Commissioners estimated the hourly earnings of assistants at from 
zd. to 6d. Mr. Charles Booth tabulates the earnings of assistants 
with twenty-five firms, representing grocers, oil and colormen, tea, 
coffee and cocoa traders. 770 adult men were employed, 64! per 
cent. of whom received · under 30s. per week ; 20 per cent. from 30s. 
to 35s. per week; and I5t per cent. received over that sum. The 
same firms employed 3I4 women, of whom 4I per cent. earned 
under I 2s. per week; and of 344 boys employed, 6zt per cent. 
received under I 2s. per week. The average hours of the class of 
traders mentioned are about 8o per week. More than half the boys 
and women would be paid less than 2d. per hour ; 33 per cent. of 
the adult men would be working for 4d. per hour, and 85 per cent . 
were receiving less than 6d. per hour. Drapers are better paid than 
grocers, and work fewer hours. Mr. Booth gives similar particulars 
about the earnings of drapers employed by thirty-six wholesale and 
retail firms in London. 2,268 assistants were employed, of whom 
I, r 77 were men, 93 I women, and I 6o apprentices (I r 5 lads and 45 
girls). Of total 2,002 "lived in," and 4I I "lived out" ; of the I I 5 
lads returned as apprentices, 34 received some remuneration, which 
in most cases was under £Io per annum. None of the 45 girls 
received any salary; board and lodgings were provided. 

Mr. Booth says further that "to compare the earnings of drapers' 
assistants with other workers, allowance must be made for premiums 
and also for food and lodging." About " half the men are little 
better off than a workman earning 30s. per week. . . . On the 
other hand, life, so far as the drapery trade is concerned, ends much 
earlier." The returns upon which Mr. Booth has based his estimate 
of wages current in the drapery trade in London include too many 
wholesale firms to give any other than the most favorable average. 
His estimated value of board and lodgings at Ios. is certainly abo\·e 
the actual cost to the employer, and even a much lower estimate 
would be qualified by the varying quality of food and accommodation 
provided. Mr. Booth estimates premiums to average ss. per week. 
This estimate may be correct for the firms to which his enquiries 
have been confined, but as an average throughout the trade it is too 
high; and even if that figure were accepted it should be considered 
in its relation to the prevalence of fines. Premiums fluctuate and 
are largely reduced by fines. The Scottish Shopkeepers' and Assist-
ants' Union put in a statement to the Royal Commission on Labor 
in which they estimate the average wage of drapers' assistants in 
Scotland to be-men 2$S., women IOS. per week. The vVomen's 
Co-operative Guild, in the Report already mentioned, stated that of 
1,349 women and girls employed by I04 societies, 108 girls received 
no remuneration; I03 received under ss. per week; 40I women and 
girls received ss. and under Ios. per week; 438 received 10s. and 
under r ss.; 182 received 15s. and under 2os.; and 117 received 2os. 
and upwards per week. There are two classes of women and girls 
who seek employment as drapers' and milliners' assistants, induced 
to do so by the apparent gentility of such occupations, whose com-
petition for employment and indifference to the wage question have 
done much to injure the prospects of the women and girls who seek 
such employment as the sole means of winning a livelihood. The 
most numerous of the two classes are those whose parents are in 
fairly comfortable circumstances and can augment their daughters' 
earnings; the second class is that which seeks luxury by an immoral 
life. The latter class, always well dressed and well supplied with 
money, are dangerous associates for the poorer and vain juniors who 
look upon such possessions with envy. 

Premiums and Commissions. 
The system of giving premiums on special goods sold (often old 

stock or that most difficult to get off) or commissions on total am ount 
sold is bad. both for ,hnn ...:l ~~i~ t-:.o t!t--.<> nrl "" "' " "' ~·~ Jt ~-- L.~.~ ,,,_ 



Premiums and Commissions. 
The system of giving premiums on special goods sold (often old 

stock or that most difficult to get off) or commissions on total amount 
sold is bad, both for shop assistant and customer. It makes the 
former push things which are not wanted by the latter, and perhaps 
keep back things which are cheaper or do not happen to haYe a 
premium put upon their sale ; and it also is bad for the assistant, 
because it introduces an element of uncertainty into his wages. 
These additional sources of income, given as rewards for "special 
attention to business," are quoted to justify the low wages prevalent, 
and are put before the assistant as part of his possible earnings, often 
at a much higher figure than they can actually reach. 

Compulsory Peculators. 
One discreditable phase of modern trading, accentuated by the 

branch shop system, is that of giving short weight and the se!ling of 
articles of inferior value for and at the price of superior and well-
known articles. It is the practice to invoice to manag ers of branch 
shops all goods at weight, length, and number specified on the 
wholesaler's or manufacturer's invoice, but at rctaz{ prices. Few firms 
allow for "shortage," and most of those who do, do not allow suffi-
cient. Deficiencies in stock have to be made good by the manager, 
and frequently the only way of avoiding them is to give short weight 
to customers, and he instructs his assistants accordingly. Those who 
disobey run the risk of being discharged, while those who obey and 
then are found out will also lose their place. 

Rules, Fines and Deductions. 
"What kind of men are they who work under such rules, and 

what work can be expected under such conditions ? Fines 
such as are enforced in English houses do not exist (in German 
houses), nor would a firm employ people !or whom such rules are 
necessary." (Miss H . Jastron, late Secretary Berlin \Vomen Clerks' 
and Shop Assistants' Association, writing in the Drnbcrs' R ecord. ) 
Most of us who know of the petty annoyances to which the shop 
assistants are continually subject would share her indignation. 

There are rules in every establishment, amounting sometimes to 
as many as 100 or 150, dealing with all the details of the business 
and of meal-times, etc., and often there is a fine, varying from 1 d. to 
z/6 or 5/·, attached to each rule. Compulsory and exorbitant de-
ductions are sometimes made for library, piano, breakages, etc. This 
custom again introduces an element of uncertainty into the wage:>, 
some assistants losing many shillings by fines ; and it also places the 
assistants at the mercy of the shopwalker or manager, who can give 
short wages at the end of the week without the assistant having any 
chance of appeal. Any good manager can keep order without these 
artificial aids, while the assistant who is persistently late or careless 
ought to be dismissed instead of running into debt with his employer 
for constant fines. Some of the largest firms have abolished fines, 
acknowledging that they are an unnecessary cause of irritation and 
of loss of self-respect amongst their employees ; and the inclusion of 
shop assistants in the Truck Amendment Act, 1896, will do much to 
regulate and ultimately to abolish the system. 

The Living-in System. 
From motives of economy, convenience and discipline, assistants 

are frequently compelled to board and lodge on premises provided 
by their employers. The system has, no doubt, grown out of the old 
custom of boarding and lodging apprentices until their period of 
apprenticeship had expired. It is mainly confined to the drapery 
and grocery trades ; but it is more prevalent in the former than in 
the latter ; and, as with the system of apprenticeship, it is more 
prevalent in the South of England than in the North. In Scotland 
or in Germany or France the system does not exist. 

To "live-in " was very advantageous for young people who had 
to go far from home to learn a business, when, as formerly. they 
lived with their employer and were treated as members of their 
employer's family. Now they are lodgers without freedom of choice 
as to the food they eat, the rooms they occupy, the person they sleep 
with, the time they may come and go after business hours, the 
opinions they may express, or the associations they may belon& to. 
~L _ _ __ • • r · ' t ' t--c-......: ~--------~ 
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Or in Germany or France the system does not exist. 
To "live-in " was very advantageous for young people who had 

to go far from home to learn a business, when, as formerly. they 
lived with their employer and were treated a.s members of their 
employer's family. Now they are lodgers without freedom of choice 
as to the food they eat, the rooms they occupy, the person they sleep 
with, the time they may come and go after business hours, the 
opinions they may express, or the associations they may belong to. 
They cannot receive friends who do not work for the same firm. 
They are subject to supervision over act and word by managers and 
housekeepers. On Sundays they are often shut out from their 
rooms all day long, whether they have any other place to go to 
or not. Large numbers are disfranchised.* 

f See Report of last revi~ion. St. Pancras divison: a large number of assistants 
were struck off the register because the partition between their bedrooms did not reach the top. 

Even under the best firms the system is bound to curtail the 
liberty and independence of the assistants; but the physical com-
forts of this barrack life vary, as might be expected, with the 
character of the employer. 

The Quality of the Food. 
The Lady Commissioners* say frequent complaints were made 

• C-6894 XXlll. 1 Royal Commission on Labor Report. 
about the poor quality and insufficiency and want of cleanliness in 
the food supplied. The Lady Commissioner who conducted the 
enquiry in Wales specified the complaints on the quality and quantity 
of food supplied under five heads, as follows: (r) Weak tea; many of 
the witnesses said they spent money in buying tea and making it for 
themselves. (2) Badly cooked food . (3) Nothing nourishing for 
breakfast, which generally consisted of tea and thick bread and 
butter. The girls spent money in buying bacon. (4) No variety of 
food; the eternal beef and mutton, with resurrection pie, and pud-
ding with cold meat. (5) No fruit or green vegetables, causing 
indigestion and poor health. One witness (No. 71) says drapers deal 
with their customers in turn for bread, meat, etc., and put up with 
any stuff they choose to send in. A shopkeeper, who claimed 
damages from the father of an apprentice who had run away from 
business, was asked:" "Have you given them (the apprentices) bread 

• Birmingham County Court, February 3rd, 1892. 
and cheese for dinner every Saturday ? " He replied : " There was 
always something else on the table, such as pickles." He was also 
asked: "Was it true that on Saturdays, when they worked sixteen 
hours, they had bread and dripping for breakfast, bread and cheese 
for dinner, bread and butter for tea, and bread and cheese for sup-
per?'' The reply was: "No, not invariably; they have sometimes 
had ham and eggs for tea, or perhaps-sausages " I ! 



" ix in a room '' wa · obhged to .ton ult a docto , ri.but d r 
illne~s to foul air.* ln one hou5e, de5cribed a comfortable enou,.h ~-------~-· 

: C- 689+ XXIII., pag-e liS, Royal Comm bsion on Labor. "" 1 

there were eight ~~istants sleeping in separate bed· in one large 
room; but the gtrls dtffered on the subject of ventilatiOn. One 
suffered from headache, because some of the others refused to have 
the \~·indow open at night, even in summer-time. In the premises 
provrded by a London firm, " which advertised itself as one of 
Chri~tian workers, the rain came throuo-h the roof of the assistants' 
bedroom."* It was reported of one W~st End drapery house that 

• lbJd, Witness No. ro. 1 

''the bedroom linen was ·not changed for months." It is no wonder 
that our shop assistants so_often are an.emic and narrow-chested, and 
that so many break down rn health. 

Condemned to Celibacy. 
Two eau es condemn the large majority of shop assistants to 

celibacy. One is that his salary is seldom sufficient to keep a family; 
the second is that the living-in system does not provide accommoda-
tion for married as5i tants, so that even where marriage is desired or 
possible with some degree of comfort the employers' permission must 
be obtained, and is generally refused unless the assistant holds one 
of the higher positions. Under any circumstances, the fact that t1vo 
a sistant of opposite sex show a special interest in each other's 
society, would in many cases lead to the dismissal of one or both 
delinquents. \Vhile the men are forced to shun marriage for fear of 
losing their work, the women hail it as a means of escape from their 
slavery, and would, as one girl expressed it, 11 marry anybody to get 
out ot the drapery trade." 

REMEDIES. 
\Ve have now given some idea of the conditions under which 

shop assistants do their work, and have found that their grievances 
are many and serious. Let us now see \vhat has been done to 
remedy these, and what is the most hopeful direction for further effort. 

I.-Organization. 
N umerou attempts during the past fifty years have been made 

to for:11 some organization to promote earlier closing, but as Lhe 
method has been to combine philanthropists, employers, and a sist-
ants, feiV have li,·ed beyond a season. The exception is the Early 
Closing Association and Traders' Parliamentary Alliance, on whose 
behalf Sir John Lubbock has introduced from time to time an 
Early Closing Bill, and who did much to pass the Act now in 
force for limiting the hours of young persons in shops. Where a 
weekly half-holiday or early closing has been obtained by voluntary 
effort it is always liable to break down by the competition of even 
one shopkeeper who disregards it. No attempt to form a Trade 
Union, on lines similar to those adopted by workers in other great 
industries of the country, appears to have been made until r88g, 
when unions were started in Manchester, London and South Wales. 
In March, 189r, a conference was held in Birmingham of d~legates 
from existing unions and a many associations as could _be mduced 
to attend. The present National Union of Shop Asststants was 
then formed. This has no1v about forty-five branches in different 
towns. Its objects are: to secure fewer hours; to abolish unjust 
fines; to secure definite and adequate time for meals; to secur_e 
proper supervision of the santary arrangements of shops; the abo!t-
tion of the Ji,·ing-in system; to give legal aid to members, financtal 
a sistance during sickness and want of employment, etc. The ques-
tion of a minimum wage and a list of fair shops has also bee'? und~r 
consideration. Attempts have been made to amalgamate w1th thts 
the United Shop Assistants' Union, but so far without success. . 

There are many difficulties in organizing shop assistants. First, 
it is difficult to get hold of them. They are a nomadic class of 
n·orkers. "This tendency to move from situatior: to si~uatiol? see~s 
to be partly due to anxiety to obtain more expenence m thetr bust~ 
ne s part! · thi! de. ire for higher wag-e or shorter hc>."""'""6c 
partlv to weannes:, ~"" ..... ~~- ·j-- ,f* Then tliey Jia,·e amongst of ai~· and sun·oun<l•ng compu sory. , SS 

• Royal Commi»ion on Labor Repoct, C-689~: xxm., P· . entee\ 
them a feeling that they are of a superior order, m fact m~~; Trad~ 
and that it is quite beneath them to belong to a corn how-
Union such as nan·ies and factory _workers ~ave. lhe~;;~'condt
eYer crraduall}' beginning to recogmze that. t ey dwofarctoury workers; 

' " h 1 f a y navvies an tions much worse t an t wse o m n . other workers have 
and that to improve these they must ~rgal1t;e ~ National Union of 
done. Already there are 2,JOO mem ers ~ , t eat the Trade Union 
Shop Assi~tants; they are represented ea~ Ye;.le' ShfJp Asszstaut, is 
Congre ·s ; an excellent monthly mag~zm~,niOI~ . 'and their annual 
published at Cardiff by members oEf t e th~ large t and mo,>t 
meetin(T of ddegate-; at Hull !as~ a ·~er twda that there are about 
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d ' bu~me~~- 1 ·e ye . e . I . d in the wholesale and retai ts-
r,ooo,ooo hop ~sshtant~ ~n~p o_;;_e m and more of these must be 
tributi,·e trades 1!1 the t.~ nitcd h._mgdo , . t the force it hould.. 
broutrht into rank before the Unw~ can_ cxer 
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consideration. Attem ts have b 0 atr s ops as also been under 
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• Royal Com mission on Labor Report, C~6894, XXIII., p. 88. 
them a feeling that they are of a superior order, in fact most genteel 
and that it is quite beneath them to belong to a common Trad~ 
Union such as navvies and factory workers have. They are how-
ever, gradually beginning to recognize that they work under 'condi-
tions much worse than those of many navvies and factory workers ; 
and that to improve these they must organize as other workers have 
done. Already there are 2,300 members of the National Union of 
Shop Assistants; they are represented each year at the Trade Union 
Congress ; an excellent monthly magazine, The Shop Assistant, is 
published at Cardiff by members of the Union ; and their annual 
meeting of delegates at Hull last Easter was the largest and mo~t 
business-like yet held. But it is estimated that there are about 
r,ooo,ooo shop assistants employed in the wholesale and retail dis-
tributi\'e trades in the United Kingdom, and more of these must be 
brought into rank before the Union can exert the force it should. 

H.-Legislation. 
Under this head little has been accomplished at present: In 

1873 a Factory Commission received evidence on Shop Hours, and 
from dS76 to 1896 no less than twenty Bills have been considered 
and reconsidered by the House of Commons. For over twenty years 
the legislative delusions of the shop assistants have stultified dis-
content and deferred their organization. Year by year, up to 1896, 
the legislative proposa ls of the shop assistants' friends have been 
modified until the latest production of the philanthropists has been 
reduced to preamble and platitudes. The Shop Hours Act, passed in 
1886, and renewed from year to year up to 1892, when it was adopted 
as a permanent Statute, limits the hours of young persons under 
eighteen years of age to 74 hours per week. This Act, up to 1893, 
contained no provisions to ensure its enforcement-which was lett 
o ptional with the local authorities-or penalties for non-compliance 
with its regulations. The promoters of the measure relied upon its 
moral effect, and the consequence is, it remained practically a dead 
letter. In r 8q3 a few local authorities, acting under pressure from 
the National Union of Shop Assistants, Warehousemen and Clerks, 
appointed Inspectors ; but from the Home Office Return, August 8th, 
I 896, which the National Union applied for through the member for the 
Central Division of Bradford, it appears that there are only ro inspect<?rs 
throughout Great Britain who devote their whole time to the dut1es 
required by the Act. Five of these are for England and Wales, two 
for Scotland, and three for Ireland; but there are 288 other persons, 

' 



Shop Assist 3 
Inadequate Time for Meals. 

The time allowed for meals varies a great deal. Where meals 
are not provided on the premises, an hour for dinner and half-an-
hour for tea is usually allowed. But in some cases only half that 
time is allowed. Where meals are provided on the premises, the 
time allowed varies from ten minutes to haJf.an-hour. The assistants 
cannot go to a meal if engaged with a customer at the time, and 
they must return to the counter when required to do so and as often 
as they are required during the meal-time. 

The Lancd Special Commissioner (February 27th! 1892) says : 
"Very often only half-an-hour is given for breakfast, dinner and tea; 
this is altogether insufficient in itself; but, in large establishments, 
it sometimes takes nearly five minutes to go to and from the counter 
to the dining-room, so that food is consumed in great haste 
all this naturally tends to interfere with the process of digestion, 
and dyspepsia is very common among this class of workers." 

The Oldham Industrial Co-operative Stores are closed from 
r 2 o'clock to r o'clock each day to enable the assistants to have 
an undisturbed hour for dinner. The population of Oldham is 
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cent. of whom are members of the Co-operative Societies, and whose 
legitimate convenience must necessarily be considered. 

House Doctors and Medical Attendance. 
Where the assistants live-in it is cusromary to make them sub-

scribe 6d. or r/- a month to a fund for medical attendance. In many 
cases the system does not work satisfactorily. Complaints are made 
that the " Hou se Doctor " does not take sufficient interest, and 
assistants often go, at their own extra expense, to some other doctor. 
In many cases great kindness is shown to the patient by the house-
keeper and the fellow-assistants, while in others they are shamefully 
neglected. In an Oxford Street house an extra fee of 3/- is charged 
for medical attendance ; add if the assistant is ill more than three 
days he must go home or to the hospital. Very often the time lost 
during illness is deducted from wages. Such rules as these do much 
harm in forcing the assistants back to work before they are fit for it. 

Sanitation. 
Unfortunately, there is usually only too much cause for illness 

amongst shop assistants. Bad accommodation, bad sanitation, and 
bad ventilation are the most frequent and the greatest evils which 
are met with both in business and domestic premises. In many 
shops the dining-room is underground, in which gas is burning all 
day, and the only means of ventilation is through the grating in the 
pavement of the street. In some cases the odours of defective drains 
pervades both kitchen and dining-room. "In many shops there is 
uo water-closet accommodation. In hundreds of cases in Glasgow, 
for instance, the nearest closet is one common to several shopkeepers, 
and often it is without water, owing to the shopkeepers, who are 
assessed for it, repudiating using it."* In some cases " two, four, 

t C-6894 XXUI •. r~ge 3lJ.. Roya l Commission on Labor Report. 
'-'t:'u' e tne 1 ~uu~e ut \...,Ommons m August, r1S96, by :::Jtr \...,. J.JUI{e, m 

----~--""Tt::-;h;-;:e;;:--n~f Mr. Joh,r1.Burns, Dr. Clark, Mr. M. Davitt, and Mr. E. 
,.,t_. •. '·-· r,'he _Bi~l p ides that all shops sha!/ close on one dav not - . - . 
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~uch as police officers, sanitary inspectors, school attendance officers, 
inspectors of weights and measures, inspectors of hackney carriages, 
inspec tors of canal boats, zizs}ectors of tlze prevenft"on of cruelty to 
mzimals, inspectors under the Diseases of Animals Act, and others, 
who, in addition to their legitimate and onerous duties, are supposed 
to perform those of a shop hours inspector, under an Act which 
provided no power to solve the difficulties of inspection. The London 
Coun ty Council has only appointed one person to devote the whole 
) .ficia! time to such duties; and, what is more reprehensible, that 
h:Jdy has in fact deprecated systematic inspection under the advice 
<J i Sir John Lubbock, lest traders should be irritated-and this in 
~pi te of the conclusive evidence which their 1896 Report contains of 
t he need for rigorous and continuous inspection. 

The only other labor legislation affecting shop assistants is the 
Truck Act, 1896, mentioned above, which h,as for the first time 
given the Government inspeetef--t.l:le right of entry into a shop. 

Dissa tisfied with thf! principles and provisions of the Shops Early 
Cosing Bill of Sir John Lubbock, the National Union of Shop 
Assi~tants, W arehousernen and Clerks drafted a Bill, which was laid 
before the House of Commons in August, 1896, by Sir C. Dilke, in 

----~-Tt;;-;h,;:e;;:-n~of .\1r. Joh,11-Burns, Dr. Clark, Mr. M. Davitt, and Mr. E. 
,..,, ..... '· ~· ''he Bi~l p i~es th~t all shops sha~l close on one dav not 
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than 9 and on one day not later than 10 o'clocK. 

p.m.. The local authority must fix the closing hours for each day in 
accordance with the Act. No assistant may be employed for more 
than half-an-hour after the shop has been closed. No person to be 
exempted on the ground that he is an apprentice or an improver, 
or a member of the occupier's family. Every shop to be provided 
with sufficient and suitable sitting accommodation for females em-
ployed in the shop, who may not be prohibited from using such 
sitting accommodation when not actually engaged in the course of 
her employment, and reasonable, interval·s for rest must be provided. 
A young person or a woman shall not be employed continuously for 
more than five hours without an interval of at least half-an-hour for 
a meaL All persons ei'nployed in shops to have an interval at noon 
of not less than one hour, and an interval of not less than half-an-hour 
between lour and seven o'clock in the evening. All premises used for 
business or domestic purposes in connection with a shop must be kept 
in a cleanly state and ventilated in an efficient and suitable manner , 
and suicable sanitary conveniences must be provided for the separate 
use of both sexes. Every shop must exhibit an extract of the Act and 
a notice showing the closing hours for each day of the week, and the 
?ays when, by special permit, overtime may be worked on forty days 
an the year. Every shopkeeper shall furnish the inspector in his 
district, every year, with a return specifying, with respect to the year 
ending December, the number of persons employed in the shop, with 
such particulars as to the age and sex of the persons employed as the 
Secretary of State may direct. It will be the duty of inspectors 
appuiuted to enforce the Factory and Work~lwps Ac:ls, to enfol(.c 
the provisions ~f this Act, and for this purpose Sections 67, 68 and 
70 of the Factory and W urkshops Act shall apply as if a shop were 
a factory or workshop. The Bill has already been welcomed in very 
various quarters, and there is good reason to believe that a know-
ledge of the evils and difficulties involved by existing condition 
will provide the Bill with substantial support both in and out of 
Parliament. ' 

Other countries are ahead of us in legislation for shop assistants. 
Provisions similar to those proposed in our Bill are already law in 
N e1v Zealand. Several of the American States make the provision 
o( seats for assistants compulsory, and New York established last 
September a sixty-hour week for males under sixteen and females 
under twenty-one years of age. Germany affords our shop assistants 
a good object lesson, for there, by dint of strong organization (they 
have a Federation of Trade Unions numbering 13o,ooo both men 
women assistants, and 7o.ooo or 8o,ooo organized who have not yet 
joined the "Verbund ") they have obtained a law, which w~ll co~e 
into force next year, which will obviate many of the grievances w~uch 
they have in common with our English assistants, and prov1des, 

... amongst other things, for thorough apprenticeship, go?d sanit,~tion, 
sick benefits, just references, and just agreements, w1th no con-
tf• . t-. 11 


